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(555) 234-5678
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michael.anderson@email.com

www.michaelanderson.com

o &

San Francisco, CA

SKILLS

* home inspections

o client communication
e repair execution

e compliance standards
e training

o customer satisfaction

LANGUAGES
« English
e Spanish
e French

EDUCATION

CERTIFICATE IN HOME MAINTENANCE,
VOCATIONAL INSTITUTE, 2014

ACHIEVEMENTS

+ Received a Customer Service
Excellence Award for outstanding
client feedback.

* Improved service efficiency by
implementing a new scheduling
system.

o Successfully completed over 800
service calls with a 97% satisfaction
rate.

Michael

ANDERSON

Dedicated home maintenance expert with a rich background in residential
services spanning over nine years. Renowned for exceptional attention to detail
and a robust understanding of home systems. Known for delivering timely and
effective home repairs, ensuring client satisfaction and property integrity.
Possesses a strong ability to communicate effectively with clients, resulting in
repeat business and referrals.

WORK EXPERIENCE

RESIDENTIAL MAINTENANCE SPECIALIST

Total Home Care

2020 - 2025

e Performed comprehensive home inspections to assess maintenance needs.

e Executed repairs in plumbing, carpentry, and electrical systems.

e Managed client communications to schedule and follow-up on service requests.
e Utilized advanced tools for accurate diagnostics and repairs.

e Maintained compliance with health and safety regulations during all tasks.

e Trained new staff on maintenance protocols and customer service practices.

HOME REPAIR TECHNICIAN

Home Protect Services

2015 - 2020

e Conducted routine maintenance on residential properties to ensure safety.
e Assisted in the installation of home systems and appliances.

e Collaborated with clients to determine repair priorities and timelines.

e Maintained detailed logs of service requests and completed work.

e Ensured all work adhered to local codes and standards.

¢ Provided exceptional customer service to enhance client relationships.



