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www.michaelanderson.com
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San Francisco, CA

SKILLS

+ Mental health support
o Crisis intervention

o Communication

o Empathy

o Care planning

« Advocacy
LANGUAGES
« English
e Spanish
e French
EDUCATION

CERTIFICATE IN MENTAL HEALTH
SUPPORT, COMMUNITY COLLEGE

ACHIEVEMENTS

« Received recognition for outstanding
client engagement and satisfaction
scores.

o Successfully implemented a peer
support program that improved client
retention by 15%.

e Contributed to a community mental
health awareness campaign,
enhancing public understanding of
mental health issues.

Michael

ANDERSON

Results-oriented Home Care Assistant with a strong foundation in mental health
support, dedicated to assisting clients in managing their mental and emotional
well-being. Proven ability to employ therapeutic techniques and interventions that
foster resilience and independence. Demonstrated expertise in crisis intervention,
providing immediate support and resources to clients in distress. Committed to
building trusting relationships with clients, facilitating open communication and
effective collaboration with mental health professionals.

WORK EXPERIENCE

MENTAL HEALTH HOME CARE ASSISTANT

Mindful Care Services

2020 - 2025

e Provided emotional support and companionship to individuals experiencing mental
health challenges.

e Assisted in developing coping strategies and self-care routines tailored to client
needs.

¢ Monitored clients' behaviors and moods, providing feedback to mental health
professionals.

o Facilitated group activities that promote social interaction and community
engagement.

e Educated clients and families about mental health resources and support systems.

e Maintained confidentiality and ethical standards in all client interactions.

SUPPORT WORKER

Wellness Support Services

2015 - 2020

e Provided hands-on support to clients with mental health conditions, enhancing
daily living skills.

¢ Developed individualized care plans in collaboration with healthcare teams.

¢ Monitored and documented clients' progress, adjusting care strategies as
necessary.

e Engaged clients in therapeutic activities aimed at improving emotional well-being.
e Participated in training on mental health first aid and crisis intervention techniques.

e Advocated for clients' needs within the healthcare system, ensuring access to
appropriate services.



