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www.michaelanderson.com
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San Francisco, CA

SKILLS

e Technical Support

o Software Development
e User Training

+ Documentation

o Systems Administration

» Troubleshooting

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN COMPUTER
SCIENCE, UNIVERSITY OF
INNOVATIONS, 2015

ACHIEVEMENTS

» Recognized for outstanding service
with the 'Customer Champion' award
in 2021.

« Developed a training program that
reduced onboarding time for new
employees by 40%.

* Improved user satisfaction ratings by
15% through enhanced support
strategies.

Michael

ANDERSON

Dedicated Help Desk Technician with a robust background in software
development and IT support, spanning over 7 years. Experienced in managing
user accounts, resolving technical issues, and ensuring system security across
various platforms. Possesses a deep understanding of system architectures and
is skilled in creating user-friendly documentation. Committed to providing
exceptional customer service while maintaining a strong focus on efficiency and
user satisfaction.

WORK EXPERIENCE

HELP DESK TECHNICIAN

DevOps Solutions

2020 - 2025

e Provided expert support for software applications, ensuring user issues were
resolved quickly.

e Managed user accounts and permissions in accordance with company policies.

e Developed user documentation that improved training efficiency by 30%.

e Utilized monitoring tools to track system performance and identify issues
proactively.

e Assisted in software testing and quality assurance processes.

e Trained users on best practices for software utilization and data security.

IT SUPPORT SPECIALIST

Software Solutions Group

2015 - 2020

e Resolved technical issues related to proprietary software for a diverse user base.
e Achieved a first-contact resolution rate of 90% through effective troubleshooting.
e Collaborated with developers to address bugs and improve software functionality.
e Documented support interactions for compliance and training purposes.

e Implemented a ticketing system that streamlined issue tracking and resolution.

e Conducted training sessions for end-users on new software implementations.



