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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN INFORMATION

SYSTEMS, UNIVERSITY OF RETAIL, 2012

LANGUAGE

ACHIEVEMENTS

Technical support•

POS systems•

Customer service•

CRM software•

Training•

Troubleshooting•

English•

Spanish•

German•

Achieved a 25% reduction in ticket
resolution time through improved support

processes.

•

Recognized for outstanding performance
in quarterly reviews by retail

management.

•

Successfully trained over 200 employees
on new retail technology systems.

•

Michael Anderson
HELP  DESK  ANALYST

Proactive Help Desk Analyst with over 8 years of experience in the retail

industry. My career has focused on providing exceptional technical support

in high-volume retail environments. I have honed my skills in troubleshooting

point-of-sale systems, inventory management software, and customer

relationship management tools. I am adept at managing multiple priorities

and ensuring minimal disruption to business operations.

EXPERIENCE

HELP DESK ANALYST

Retail Solutions Corp.

2016 - Present

Provided technical support for over 500 retail staff, resolving POS system

issues to ensure smooth sales operations.

Trained new employees on software and hardware use, increasing

onboarding efficiency by 40%.

Managed support tickets effectively using ServiceNow, achieving a 95%

resolution rate.

Coordinated with vendors to troubleshoot and repair retail technology,

minimizing downtime.

Conducted regular assessments of tech tools to identify improvement

opportunities, enhancing user satisfaction.

Developed training materials that improved staff confidence in technology

use.

IT SUPPORT SPECIALIST

ShopSmart

2014 - 2016

Supported a network of over 300 users in both corporate and retail

environments.

Assisted in the implementation of a new CRM system, improving customer

interaction tracking.

Provided timely resolution of technical issues, maintaining a 92% customer

satisfaction score.

Created user documentation and troubleshooting guides that reduced

support requests by 35%.

Worked with management to identify technology needs and recommend

solutions.

Received recognition for exceptional teamwork and dedication to improving

retail technology.


