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MICHAEL ANDERSON
H E L P D E S K  A N A LY S T

Highly motivated Help Desk Analyst with 7 years of experience in the
educational sector. I possess a unique ability to bridge the gap between
technology and education, providing support for faculty, staff, and students. My
expertise lies in troubleshooting various educational technologies, including
learning management systems and classroom audio-visual equipment.

PROFESSIONAL EXPERIENCE

University of Learning
Help Desk Analyst

Mar 2018 - Present

Supported over 1,000 users with technical issues related to educational
software and hardware.

Conducted workshops for faculty on utilizing learning management systems,
increasing adoption rates by 50%.

Resolved classroom technology issues promptly, resulting in a 95% satisfaction
rate among educators.

Created comprehensive user guides that empowered faculty and students to
troubleshoot common issues independently.

Collaborated with IT teams to launch new educational tools, enhancing the
learning experience.

Implemented feedback surveys to continuously improve support services,
achieving a 90% positive feedback rate.

Local School District
IT Support Technician

Dec 2015 - Jan 2018

Provided technical support for over 800 users across multiple schools within
the district.

Assisted in the implementation of a new student information system, improving
data accuracy.

Trained staff on new technologies, increasing efficiency in administrative tasks
by 25%.

Maintained an inventory of educational technology, ensuring timely upgrades
and replacements.

Developed troubleshooting checklists that reduced resolution times for
common issues.

Recognized for exceptional service in quarterly evaluations by school
administrators.

ACHIEVEMENTS

Technical support•

Educational technology•

User training•

Customer service•

Troubleshooting•

Documentation•

English•

Spanish•

French•

Bachelor of Arts in Education
Technology, State University, 2013

•

Boosted faculty satisfaction scores from 75% to 92% within one academic year.•

Successfully reduced support ticket backlog by 40% through process
improvements.

•

Received the Innovative Educator Award for contributions to technology integration
in classrooms.

•


