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» michael.anderson@email.com
Health Informatics Specialist

Strategic HealthTech Engineer with a proven track record of implementing innovative health solutions that enhance patient care
and operational efficiency. Skilled in managing cross-functional teams and projects, ensuring alignment with organizational
objectives. Expertise in health informatics, data management, and the integration of technology in clinical settings. Passionate
about utilizing data-driven approaches to improve healthcare delivery and outcomes.

WORK EXPERIENCE

Health Informatics Specialist | Smart Health Technologies Jan 2022 - Present

» Developed and implemented health informatics solutions that improved patient data accessibility.
» Collaborated with healthcare teams to align technology initiatives with clinical goals.

* Analyzed healthcare data to identify performance improvement opportunities.

o Led training sessions for staff on the use of new informatics tools.

« Managed vendor relationships to ensure the delivery of quality technology solutions.

» Conducted impact assessments to measure the effectiveness of technology implementations.

Clinical Systems Analyst | Innovative Care Solutions Jul 2019 — Dec 2021

» Analyzed clinical workflows to identify areas for technology integration.
» Supported the implementation of new electronic health record systems.
o Collaborated with IT teams to troubleshoot and resolve system issues.
* Provided ongoing training and support for clinical staff.

» Monitored system performance to ensure optimal operation.

* Prepared reports on system usage and performance metrics for stakeholders.

SKILLS

Health Informatics Data Management Clinical Workflow Analysis Training Vendor Management

Performance Assessment

EDUCATION

Master of Health Informatics 2015 -2019
University of Health Sciences

ACHIEVEMENTS

* Achieved a 30% improvement in patient data retrieval times through system enhancements.
» Recognized for excellence in training and support during EHR implementation.

» Contributed to a successful technology upgrade that reduced operational costs by 15%.

LANGUAGES

English Spanish French



