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Senior Product Manager

Distinguished Healthcare SaaS Product Manager with over a decade of experience in driving innovative solutions within the
healthcare technology sector. Proven track record of leading cross-functional teams to deliver high-impact products that enhance
patient care and streamline operational efficiencies. Expertise in product lifecycle management, agile methodologies, and
stakeholder engagement, ensuring alignment with market needs and regulatory standards.

WORK EXPERIENCE

Senior Product Manager | HealthTech Innovations Jan 2022 - Present

 Led the development and launch of a cloud-based electronic health record system, achieving a 30% increase in user adoption within
the first year.

» Collaborated with UX/UI designers to enhance user interface, resulting in a 25% reduction in training time for new users.

o Conducted market research and competitive analysis to identify new product opportunities, contributing to a 15% growth in market
share.

* Managed a cross-functional team of developers, QA testers, and marketing professionals to ensure timely product releases.
* Implemented feedback loops with healthcare providers to continually refine product features and functionality.

» Utilized Agile methodologies to streamline product development processes, enhancing team productivity by 20%.

Product Manager | MedSolutions Inc. Jul 2019 - Dec 2021

» Oversaw the product roadmap for a suite of telehealth applications, increasing patient engagement by 40%.
» Developed and executed go-to-market strategies that resulted in a 50% increase in sales within the first six months.

» Facilitated workshops with healthcare professionals to gather insights for product enhancements, leading to a 35% improvement in
customer satisfaction ratings.

» Analyzed user data to identify trends and inform product development decisions, enhancing feature relevance.
» Coordinated with legal and compliance teams to ensure adherence to healthcare regulations and standards.

» Presented product updates and performance metrics to executive leadership, securing continued investment for product development
initiatives.

SKILLS

Product Management Agile Methodologies Stakeholder Engagement Data Analytics User Experience Design

Market Research

EDUCATION

MBA in Healthcare Management Berkeley; B.S. in Computer Science
University of California

ACHIEVEMENTS

» Awarded 'Innovator of the Year' by the Healthcare Technology Association for outstanding product development.
» Recognized for leading a project that reduced operational costs by 20% through process improvements.

o Successfully implemented a patient feedback system that increased service quality ratings across multiple healthcare facilities.

LANGUAGES

English Spanish French



