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ACHIEVEMENTS

MICHAEL ANDERSON
PRODUCT  OWNER

PROFILE

Dynamic Healthcare SaaS Product Manager with a robust background in

software development and a strategic approach to product innovation.

Expertise in transforming complex healthcare challenges into user-friendly

digital solutions that enhance operational efficiencies. Strong analytical skills

paired with a keen understanding of market trends and user behavior enable

the delivery of products that not only meet but exceed market demands.

EXPERIENCE

PRODUCT OWNER

Innovative Health Systems

2016 - Present

Directed the development of a patient engagement mobile application,

achieving a 35% increase in patient interaction.

Collaborated with software engineers to define technical specifications and

product features.

Conducted market research to identify user needs and inform product

strategy.

Facilitated stakeholder workshops to prioritize product backlog and roadmap

initiatives.

Implemented feedback loops with users to continuously refine product

offerings.

Monitored industry trends to identify opportunities for product enhancement

and innovation.

ASSOCIATE PRODUCT MANAGER

NextGen Health Technologies

2014 - 2016

Assisted in the launch of a cloud-based EHR system, which improved data

accessibility for healthcare providers.

Supported the creation of user stories and acceptance criteria for product

development.

Engaged with clients to gather insights, translating them into actionable

product features.

Coordinated with QA teams to ensure product quality and compliance with

healthcare regulations.

Developed training materials and conducted user training sessions to support

product adoption.

Analyzed user data to identify trends and inform product development

decisions.

MA

Product Development•

Market Research•

User Engagement•

Agile Practices•

Data Analysis•

Cross-Functional Collaboration•

English•

Spanish•

French•

Recognized as 'Employee of the Month'

for outstanding contributions to product

launch initiatives.

•

Instrumental in achieving a 15%

increase in user retention through

targeted product enhancements.

•

Contributed to a successful fundraising

round, securing $5 million for product

development projects.

•


