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SKILLS

EDUCATION

BACHELOR OF ARTS IN HEALTH

ADMINISTRATION, UNIVERSITY OF

MICHIGAN, 2015

LANGUAGE

ACHIEVEMENTS

System Implementation•

User Support•

Compliance•

Data Analysis•

Team Supervision•

Training Development•

English•

Spanish•

German•

Improved appointment management
efficiency by 30% through system

implementation.

•

Achieved a 95% satisfaction rate in IT
service support.

•

Increased user proficiency by 40%

following comprehensive training
initiatives.

•

Michael Anderson
I T  OPERAT IONS  SUPERV I SOR

Innovative Healthcare IT Operations Manager with a strong focus on utilizing

cutting-edge technology to enhance patient outcomes and operational

effectiveness. Expertise in managing healthcare IT initiatives that drive

efficiency and support clinical excellence. Proven ability to lead teams in the

design and implementation of health information systems that meet the

evolving needs of healthcare providers.

EXPERIENCE

IT OPERATIONS SUPERVISOR

Northside Medical Group

2016 - Present

Supervised the implementation of a new patient scheduling system,

improving appointment management by 30%.

Led a team in troubleshooting and resolving IT service issues, achieving a

95% satisfaction rate.

Coordinated with clinical staff to ensure technology supported patient care

workflows.

Developed and implemented IT policies to enhance compliance with

healthcare regulations.

Provided training on new systems, resulting in a 40% increase in user

proficiency.

Monitored system performance and initiated improvements based on user

feedback.

HEALTHCARE IT ANALYST

BrightCare Hospital

2014 - 2016

Assisted in the implementation of EHR systems, boosting data sharing

capabilities by 35%.

Conducted system audits to ensure data integrity and compliance.

Provided technical support for healthcare applications, reducing response

times by 25%.

Collaborated with vendors for software upgrades and system maintenance.

Participated in user training sessions to enhance staff engagement with

technology.

Analyzed patient data to identify trends and inform decision-making

processes.


