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SKILLS

LANGUAGES

EDUCATION

BACHELOR OF SCIENCE IN STATISTICS,

UNIVERSITY OF FLORIDA, 2016

ACHIEVEMENTS

MICHAEL ANDERSON
HEALTHCARE  DATA  SPEC IAL I ST

PROFILE

Accomplished Healthcare Data Analyst with a robust background in statistical

analysis and data visualization aimed at improving healthcare efficiency and

patient satisfaction. Expert in leveraging advanced analytical techniques to

interpret complex datasets and provide actionable insights to healthcare

providers. Proficient in utilizing various analytical tools and software to assess

healthcare trends and outcomes.

EXPERIENCE

HEALTHCARE DATA SPECIALIST

Global Health Solutions

2016 - Present

Designed and implemented data collection systems that improved data quality

across multiple departments.

Analyzed patient feedback data to identify areas for service improvement,

leading to a 15% increase in satisfaction scores.

Utilized R and SAS for statistical analysis and data manipulation.

Developed comprehensive reports for stakeholders outlining key insights and

recommendations.

Conducted workshops to educate staff on data analysis methodologies and

tools.

Worked closely with IT to ensure seamless integration of new data systems.

JUNIOR DATA ANALYST

Community Health Network

2014 - 2016

Assisted in the analysis of healthcare utilization data to support strategic

planning initiatives.

Performed data cleansing and validation to ensure accuracy and reliability of

datasets.

Created visualizations to communicate findings to healthcare teams

effectively.

Participated in the development of data governance policies to enhance data

management practices.

Supported the implementation of new analytics software and training for staff.

Collaborated with clinical staff to gather requirements for data analysis

projects.

MA

Statistical Analysis•

Data Visualization•

R•

SAS•

Data Quality Assurance•

Healthcare Analytics•

English•

Spanish•

French•

Improved patient satisfaction scores

through data-driven recommendations,

earning recognition from management.

•

Contributed to a project that identified

cost-saving opportunities, resulting in a

10% reduction in operational expenses.

•

Published a paper on healthcare data

analytics in a peer-reviewed journal.

•


