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EXPERTISE SKILLS

* EHR systems

» Workflow optimization
* Training development
¢ Interoperability

+ Data management

» Stakeholder engagement

LANGUAGES

* English
* Spanish

e French
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* Master of Science in Health
Informatics, National University
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MICHAEL ANDERSON

EHR IMPLEMENTATION LEAD

Accomplished Health Technology Specialist recognized for pioneering
advancements in electronic health record (EHR) systems. Extensive
background in optimizing data workflows and ensuring interoperability among
diverse health information systems. Expertise in leading teams through the
complexities of EHR implementation, training, and support. Proven ability to
drive organizational change by aligning technology with clinical needs.

PROFESSIONAL EXPERIENCE

Digital Health Solutions
EHR Implementation Lead

Mar 2018 - Present

¢ Oversaw the successful implementation of a new EHR system across multiple
departments.

¢ Developed training programs for clinical staff to ensure proficient use of the
EHR.

e Collaborated with IT teams to troubleshoot and resolve system issues promptly.
¢ Conducted workflow analysis to optimize documentation processes.
¢ Monitored compliance with data privacy regulations during EHR rollout.

o Engaged with stakeholders to gather feedback for system enhancements.

Advanced Health Technologies
Clinical Informatics Specialist

Dec 2015 - Jan 2018

o Assisted in the design and configuration of EHR templates to meet clinical
needs.

¢ Provided ongoing support and training for EHR users across the organization.
¢ Analyzed user data to identify training needs and enhance system utilization.
¢ Facilitated discussions on best practices for data entry and management.

¢ Collaborated with vendors to implement system upgrades and features.

¢ Maintained documentation of EHR processes and user guides.

ACHIEVEMENTS

* Reduced documentation errors by 45% following EHR implementation.
* Received the Innovator Award for contributions to EHR system improvements.

» Enhanced user satisfaction scores by 35% through effective training initiatives.



