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Senior Program Manager

Distinguished Health Technology Program Manager with over a decade of dedicated experience in the integration of cutting-edge
health technology solutions within clinical settings. Expertise encompasses project management, cross-functional team
leadership, and the strategic alignment of health IT initiatives with organizational objectives. Proven track record in enhancing
patient care through the implementation of innovative technologies, optimizing workflows, and ensuring compliance with
regulatory standards.

WORK EXPERIENCE

Senior Program Manager | HealthTech Innovations Inc. Jan 2022 - Present

« Directed the implementation of a comprehensive electronic health record (EHR) system across multiple departments.
« Facilitated training sessions for over 200 healthcare professionals to enhance technology adoption.

« Oversaw project budgets exceeding $5 million, ensuring financial accountability and resource optimization.

« Collaborated with IT specialists to integrate telehealth solutions, improving patient access by 30%.

« Monitored project milestones and deliverables, reporting progress to executive leadership.

« Conducted risk assessments and developed mitigation strategies to address potential project obstacles.

Program Coordinator | Wellness Technologies LLC Jul 2019 - Dec 2021

» Coordinated the rollout of a patient engagement platform, increasing patient satisfaction scores by 25%.
* Managed a team of 10 to ensure timely completion of project phases and adherence to quality standards.
« Developed comprehensive project documentation and reports for stakeholders and regulatory bodies.

» Analyzed user feedback to drive iterative improvements in technology applications.

* Led cross-departmental meetings to align project goals with organizational strategies.

» Established performance metrics to evaluate project success and inform future initiatives.

SKILLS

Project management Health technology integration Stakeholder engagement Data analysis Regulatory compliance

Team leadership

EDUCATION

Master of Health Administration Tech University
University of Health Sciences; Bachelor of Science in Information Technology

ACHIEVEMENTS

» Awarded "Innovator of the Year" by the National Health Technology Association for exceptional project outcomes.
» Recognized for achieving a 40% reduction in operational costs through technology-driven process improvements.

» Successfully led a team that won the "Best Patient Care Initiative" at the Annual Healthcare Conference.

LANGUAGES

English Spanish French



