. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Arts in Health
Services Administration

University of North Carolina
2016-2020

* SKILLS

* Systems Management
« Change Management
Data Analysis
Training Development
Performance Monitoring

Stakeholder Engagement

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Health Technology Change Manager

Resourceful Health Technology Program Manager with a comprehensive background in
health systems management and technology deployment. Known for exceptional project
management skills and the ability to drive organizational change through innovative
technology solutions. Expertise in enhancing operational workflows and improving
patient care through the strategic application of health IT. Demonstrates a strong
capability to analyze data and develop actionable insights that support clinical decision-

making.

@@ WORK EXPERIENCE

Health Technology Change Manager 2020-2023
Synergy Health Solutions

o Championed the rollout of a new electronic health record system across multiple
locations.

« Led change management initiatives to ensure staff buy-in and successful adoption.
» Developed training programs tailored to various user groups within the organization.
o Monitored system performance and user feedback for continuous improvement.

o Collaborated with IT teams to troubleshoot and resolve issues promptly.

* Presented project outcomes and recommendations to senior leadership.

Health Program Analyst 2019-2020
Optimal Health Technologies

Analyzed healthcare data to identify trends and inform technology enhancements.

Supported project managers in developing project plans and timelines.

Conducted research on emerging health technologies and their potential applications.

o Assisted in the preparation of reports and presentations for stakeholders.

Facilitated user training sessions to enhance technology utilization.

Collaborated with cross-functional teams to ensure project objectives were met.

% ACHIEVEMENTS

o Successfully led a project that improved clinical workflow efficiency by 35%.

* Recognized with the 'Innovation in Health IT Award' for contributions to technology
integration.

» Achieved a significant increase in user satisfaction ratings post-implementation.



