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PROFILE

Dynamic Health Technology Program Manager with extensive experience in

leveraging technology to improve healthcare delivery. Possesses a robust

background in project management, strategic implementation, and

stakeholder collaboration. Renowned for formulating innovative solutions that

address complex healthcare challenges while ensuring compliance with

industry standards. Skilled in synthesizing data to inform strategic decisions

and enhance patient engagement initiatives.

EXPERIENCE

PROGRAM MANAGER, HEALTH TECHNOLOGY INTEGRATION

HealthTech Dynamics

2016 - Present

Led the integration of advanced health information systems across diverse

clinical settings.

Facilitated workshops to align technology solutions with healthcare provider

needs.

Oversaw the development of user-friendly interfaces, enhancing clinician

engagement.

Analyzed user feedback to continuously improve system functionalities.

Negotiated contracts with technology vendors, optimizing procurement

processes.

Provided ongoing support and training to ensure successful technology

adoption.

HEALTH IT SPECIALIST

FutureCare Technologies

2014 - 2016

Supported the rollout of a new telemedicine platform, increasing patient

satisfaction scores by 35%.

Conducted training sessions for healthcare staff on the utilization of new

software tools.

Monitored project deliverables and timelines to ensure project completion.

Collaborated with clinical teams to gather insights for system enhancements.

Developed and maintained comprehensive project documentation.

Assisted in the preparation of grant proposals to secure funding for

technology projects.

MA

Healthcare Technology•

Project Leadership•

User Training•

System Integration•

Data-Driven Decision Making•

Vendor Management•

English•

Spanish•

French•

Developed a technology strategy that

improved operational efficiency by

20%.

•

Received the 'Innovation Award' from

the Healthcare Technology Association

in 2021.

•

Successfully managed a project that

resulted in a 50% increase in telehealth

usage.

•


