Michael

ANDERSON

Enthusiastic Health Systems Analyst with 3 years of experience in the tech-driven
healthcare industry. My passion lies in leveraging technology to enhance
healthcare delivery and patient outcomes. | have a strong foundation in data
CONTACT analysis and system optimization, with hands-on experience in implementing
electronic health record (EHR) systems. My background in computer science

N e 2t equips me with the technical skills necessary to bridge the gap between IT and
michael.anderson@email.com clinical staff.
@ www.michaelanderson.com
Q@ San Francisco, CA WORK EXPERIENCE
HEALTH SYSTEMS ANALYST
SKILLS Innovative Health Solutions
2020 - 2025

¢ EHR Systems
. e Worked collaboratively with IT and clinical teams to implement an EHR system that
o Data Analysis ) .
increased patient record accuracy by 30%.
* Project Management . . .
o e Analyzed user feedback to enhance system functionalities, boosting user
* UserTraining satisfaction scores by 25%.

o Technical Documentation - .
e Developed training materials and conducted workshops for staff on new software

e Cloud Solutions applications.

e Utilized data analytics tools to monitor system performance and identify areas for

LANGUAGES improvement.
e Assisted in the migration of legacy systems to cloud-based solutions, reducing
e English operational costs by 20%.
e Spanish e Participated in project meetings, providing insights on technical requirements and

« French system capabilities.

DATA ANALYST INTERN

EDUCATION TechHealth Innovations
2015 - 2020
BACHELOR OF SCIENCE IN COMPUTER
SCIENCE e Supported the data analysis team in evaluating health information systems,

contributing to process improvements.

e Gathered and documented user requirements for system enhancements,

ACHIEVEMENTS facilitating better user experiences.

e Conducted data quality assessments, ensuring compliance with healthcare

o Increased user adoption of new EHR standards.

systems by 40% through effective
- ¢ Assisted in the development of dashboards for real-time data monitoring.
training programs.

« Received a commendation for e Performed routine data entry and management tasks, maintaining data integrity.

outstanding performance during e Collaborated with cross-functional teams to ensure successful project
internship at TechHealth Innovations. implementations.

« Contributed to a project that enhanced
data reporting capabilities, improving
decision-making processes.



