. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Arts in
Communications

University of Florida
2018

* SKILLS

» Client Service

* Policy Recommendations
Technology Utilization
Communication
Needs Assessment

Community Outreach

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Insurance Account Executive

Experienced Health Insurance Agent with a focus on delivering high-quality client
service and comprehensive insurance solutions. Demonstrates a strong understanding
of the health insurance landscape, enabling the effective communication of complex
policy information to clients. Proven ability to identify client needs and provide suitable
recommendations, ensuring optimal coverage and satisfaction. Recognized for

maintaining high ethical standards and compliance with regulatory requirements.

@ WORK EXPERIENCE

Insurance Account Executive 2020-2023

TotalCare Insurance Agency

Managed client accounts, ensuring timely responses to inquiries and policy updates.

Conducted insurance needs assessments to recommend appropriate coverage.

Utilized software tools to track client engagement and satisfaction.

Participated in training sessions to enhance product knowledge and sales techniques.

Achieved a 30% increase in upselling through effective communication strategies.

Recognized for outstanding client service and relationship management.

Health Insurance Agent 2019-2020

Evergreen Insurance Group

Developed and maintained strong relationships with clients to ensure satisfaction.

Utilized CRM systems to effectively manage client information and interactions.

o Conducted regular follow-ups to assess client needs and address concerns.

Participated in community outreach to promote health insurance literacy.

Achieved recognition for meeting and exceeding sales targets.

Implemented a new client onboarding process that improved retention.

% ACHIEVEMENTS

o Increased overall sales by 35% through targeted marketing campaigns.

o Achieved 'Top New Agent' recognition within the first year of employment.

« Established a referral network that generated a 15% increase in new clients.



