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MICHAEL ANDERSON

HEALTH INSURANCE ACCOUNT MANAGER

Innovative Health Insurance Agent with a dynamic approach to client service
and policy design, focused on maximizing both client satisfaction and
organizational profitability. Extensive experience in collaborating with
healthcare providers and clients to create tailored insurance solutions that
address specific health needs. Proficient in leveraging technology and data
analytics to streamline processes and enhance client experiences.

PROFESSIONAL EXPERIENCE

BlueSky Insurance Solutions Mar 2018 - Present

Health Insurance Account Manager
¢ Managed a diverse portfolio of health insurance accounts, ensuring optimal
service delivery.

¢ Designed and implemented client education programs to improve insurance
literacy.

o Utilized CRM tools to track client interactions and enhance relationship
management.

¢ Conducted regular reviews of client policies to ensure alignment with changing
needs.

¢ Collaborated with marketing teams to develop targeted campaigns for client
acquisition.

¢ Achieved a 20% increase in policy renewals through proactive engagement.

HealthPlus Insurance Agency Dec 2015 - Jan 2018

Health Insurance Sales Representative

¢ Developed customized insurance plans based on thorough client assessments.

o Participated in health fairs and community events to promote services and
educate the public.

¢ Maintained compliance with insurance regulations and company policies.
o Utilized market research to identify trends and inform sales strategies.

¢ Achieved recognition as a top sales representative for exceeding targets by
30%.

¢ Provided ongoing support to clients throughout the policy lifecycle.

ACHIEVEMENTS

* Recognized as 'Rising Star' in the health insurance sector for innovative practices.
* Increased client engagement scores by 35% through educational initiatives.

* Achieved sales growth of over 200% year-on-year in 2020.



