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SUMMARY

Distinguished Health Insurance Agent with over a decade of experience in the health insurance sector, specializing in
comprehensive policy analysis and client relationship management. Proven track record of enhancing customer satisfaction
through tailored insurance solutions and rigorous follow-ups. Expertise in navigating complex regulatory environments while
ensuring compliance with state and federal mandates.

WORK EXPERIENCE

Senior Health Insurance Consultant HealthGuard Insurance Solutions Jan 2023 - Present

e Conducted in-depth assessments of client needs to recommend optimal insurance policies.

¢ Implemented CRM systems to streamline client communications and policy management.

* Analyzed market trends to identify new business opportunities and enhance service offerings.
¢ Provided training and mentorship to junior agents, fostering a culture of excellence.

* Developed strategic partnerships with healthcare providers to expand service networks.

e Achieved a 25% increase in client retention through personalized follow-up strategies.

Health Insurance Agent SecurelLife Insurance Agency Jan 2020 - Dec 2022

e Engaged in proactive outreach to potential clients through targeted marketing campaigns.

e Utilized data analytics to evaluate client demographics and tailor insurance solutions.

* Managed a portfolio of over 300 clients, ensuring personalized service and satisfaction.

¢ Participated in industry seminars to enhance knowledge of emerging health insurance trends.
« Facilitated workshops to educate clients on policy options and benefits.

« Achieved recognition as a top performer for three consecutive years based on sales metrics.

EDUCATION

Bachelor of Science in Health Administration, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Client Relationship Management, Policy Analysis, Regulatory Compliance, Negotiation, Data Analytics,
Training and Development

* Awards/Activities: Increased annual sales by 40% through strategic client engagement.
* Awards/Activities: Recognized as 'Agent of the Year' for outstanding performance in 2019.

« Awards/Activities: Successfully implemented a new client onboarding process that reduced time by 50%.

¢ Languages: English, Spanish, French



