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(555) 234-5678
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www.michaelanderson.com
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San Francisco, CA

SKILLS

» Fitness Management
e Member Services

» Digital Marketing

¢ Program Development
e Team Leadership

o Community Outreach

LANGUAGES
« English
e Spanish
e French

EDUCATION

ASSOCIATE DEGREE IN FITNESS
MANAGEMENT, COMMUNITY COLLEGE
OF HEALTH, 2015

ACHIEVEMENTS

» Achieved a 30% increase in new
memberships through targeted
marketing efforts.

» Recognized for excellence in service

delivery and member engagement.

« Established new community
partnerships that enhanced club
offerings.

Michael

ANDERSON

Dedicated and passionate Health Club Manager with a strong background in
fitness management and member services. Extensive experience in developing
and implementing fitness programs that promote health and wellness among
diverse populations. Proven ability to lead and inspire a team of fitness
professionals while fostering a culture of accountability and achievement.

WORK EXPERIENCE

HEALTH CLUB OPERATIONS MANAGER
Energize Fitness Center

2020 - 2025

e Oversaw daily club operations, ensuring a high standard of cleanliness and
member satisfaction.

¢ Implemented member retention programs that resulted in a 20% increase in
loyalty.

e Trained staff on customer engagement strategies and fitness program delivery.

e Coordinated community outreach events to promote health and wellness.

e Utilized social media platforms to increase club visibility and attract new members.

e Managed club budgets and financial reporting, ensuring profitability.

FITNESS PROGRAM COORDINATOR

Active Life Gym

2015 - 2020

e Designed fitness programs tailored to member needs and fitness levels.

e Conducted workshops on health education and fitness best practices.

e Managed scheduling for group classes and personal training sessions.

e Monitored member progress and provided feedback on fitness goals.

e Collaborated with marketing to develop promotional materials for club events.

e Conducted surveys to gather member feedback and improve services.



