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SKILLS

LANGUAGES

EDUCATION

MASTER OF BUSINESS

ADMINISTRATION, FITNESS

MANAGEMENT, HEALTH UNIVERSITY,

2015

ACHIEVEMENTS

MICHAEL ANDERSON
REG IONAL  HEALTH  CLUB  MANAGER

PROFILE

Accomplished Health Club Manager with extensive experience in multi-site

management and operational excellence within the fitness sector.

Demonstrated ability to drive profitability while maintaining the highest

standards of member service and facility maintenance. Proficient in

developing comprehensive training programs that enhance staff performance

and foster a culture of excellence. Adept at utilizing data analytics to inform

strategic decisions and improve member engagement.

EXPERIENCE

REGIONAL HEALTH CLUB MANAGER

Wellness First

2016 - Present

Managed operations across three club locations, focusing on consistency and

quality of service.

Implemented data-driven strategies that improved member retention rates by

20%.

Led staff training initiatives that resulted in a 15% increase in member

satisfaction scores.

Oversaw budget management, ensuring alignment with financial goals and

targets.

Developed and promoted community health events that attracted over 500

participants.

Collaborated with marketing teams to design targeted campaigns for member

acquisition.

FITNESS DIRECTOR

Peak Performance Gym

2014 - 2016

Designed and executed fitness programs tailored to various member

demographics.

Managed a team of trainers, ensuring adherence to best practices in fitness

training.

Conducted quarterly evaluations of fitness programs to assess effectiveness

and member feedback.

Implemented a referral program that increased new memberships by 35%.

Utilized member data to customize communication and engagement

strategies.

Organized workshops that educated members on nutrition and wellness.

MA

Multi-Site Management•

Budgeting•

Staff Training•

Data Analysis•

Community Engagement•

Program Development•

English•

Spanish•

French•

Achieved a 50% increase in

membership within the first year of

regional management.

•

Recipient of the 'Excellence in

Leadership' award for outstanding team

performance.

•

Successfully launched a health initiative

that reached over 1,000 community

members.

•


