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SUMMARY

Accomplished banking professional with over a decade of experience in financial services, specializing in operational

leadership and customer engagement. Demonstrated expertise in managing teller operations, enhancing service delivery,

and ensuring compliance with banking regulations. Proven track record in developing and implementing training programs

that elevate team performance and customer satisfaction. Adept at leveraging technology to streamline processes and

improve efficiency.

WORK EXPERIENCE

Head Teller First National Bank Jan 2023 - Present

Supervised daily operations of teller line, ensuring adherence to bank policies.

Developed training materials for new tellers, enhancing onboarding efficiency.

Implemented a customer feedback system that improved service ratings by 20%.

Managed cash flow and reconciled daily transactions, maintaining accuracy.

Coordinated with security teams to ensure compliance with safety protocols.

Facilitated quarterly performance reviews, fostering professional development.

Senior Teller City Bank Jan 2020 - Dec 2022

Executed complex transactions and resolved customer inquiries efficiently.

Trained junior tellers on systems and customer service techniques.

Analyzed transaction data to identify trends and improve service delivery.

Participated in community outreach programs to enhance bank visibility.

Maintained compliance with federal and state banking regulations.

Assisted in budget planning for teller operations, optimizing resource allocation.

EDUCATION

Bachelor of Science in Finance, University of California, 2009 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Operational Management, Customer Service, Compliance, Training Development, Financial Analysis,

Relationship Building

Awards/Activities: Increased branch efficiency by 30% through process improvements.

Awards/Activities: Recognized as 'Employee of the Year' for outstanding service delivery.

Awards/Activities: Achieved a 95% customer satisfaction score in annual surveys.

Languages: English, Spanish, French


