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SUMMARY

Visionary leader in the travel services industry, possessing over 15 years of experience in strategic management and

operations. Proven track record of enhancing customer experiences through innovative service solutions and team

leadership. Expertise in leveraging market insights to drive business growth and operational efficiency. Demonstrated ability

to cultivate high-performing teams and foster a culture of excellence.

WORK EXPERIENCE

Director of Operations Global Travel Solutions Jan 2023 - Present

Oversaw operational strategies to improve service delivery by 30%.

Implemented new customer relationship management systems to enhance client engagement.

Managed a team of 50+ employees, focusing on training and development.

Developed partnerships with key stakeholders to expand service offerings.

Conducted market analysis to identify trends and opportunities for growth.

Achieved a 25% reduction in operational costs through process optimization.

Senior Travel Consultant Elite Travel Agency Jan 2020 - Dec 2022

Delivered personalized travel solutions, resulting in a 95% customer satisfaction rate.

Utilized advanced booking systems to streamline operations and reduce errors.

Coordinated travel logistics for corporate clients, ensuring adherence to budgets.

Conducted post-travel surveys to gather feedback and improve services.

Negotiated contracts with vendors to secure competitive pricing.

Participated in industry conferences to enhance professional knowledge and network.

EDUCATION

Master of Business Administration, Travel and Tourism Management, University of California,

2010

Sep 2019 - Oct

2020

ADDITIONAL INFORMATION

Technical Skills: strategic planning, operational management, customer relationship management, team leadership,

market analysis, contract negotiation

Awards/Activities: Increased annual revenue by 40% through innovative service offerings.

Awards/Activities: Awarded ‘Best Travel Agency’ by Travel Weekly for three consecutive years.

Awards/Activities: Implemented a sustainability initiative that reduced carbon footprint by 15%.

Languages: English, Spanish, French


