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PROFILE

Innovative Head of Transportation with a robust background in advanced

logistics systems and supply chain optimization. Expertise in developing and

implementing strategic initiatives that enhance operational performance and

drive continuous improvement within transportation frameworks. Recognized

for adeptness in utilizing technology to streamline processes and improve

service reliability. Proven ability to lead diverse teams towards achieving

ambitious targets while maintaining a strong focus on customer satisfaction.

EXPERIENCE

SENIOR TRANSPORTATION STRATEGIST

TransGlobal Logistics

2016 - Present

Developed a comprehensive transportation strategy that increased on-time

delivery rates by 40%.

Implemented a new tracking system that improved cargo visibility and

customer satisfaction.

Led a team of analysts in optimizing transportation routes, resulting in a 20%

reduction in transit times.

Negotiated multimillion-dollar contracts with major carriers, enhancing service

quality.

Established key performance indicators to monitor and improve operational

effectiveness.

Collaborated with IT to deploy an integrated logistics platform, enhancing data

accuracy.

LOGISTICS COORDINATOR

EcoFreight Solutions

2014 - 2016

Coordinated logistics operations for a fleet of electric vehicles, promoting

sustainability.

Analyzed freight costs and implemented strategies that reduced expenses by

15%.

Developed training materials on best practices for sustainable transportation.

Facilitated workshops to enhance team collaboration and operational

efficiencies.

Monitored compliance with environmental regulations and industry standards.

Utilized GIS technology to optimize delivery routes and reduce environmental

impact.

MA

logistics systems•

supply chain optimization•

customer satisfaction•

contract negotiation•

performance metrics•

sustainability•

English•

Spanish•

French•

Increased customer satisfaction scores

by 30% through improved delivery

systems.

•

Received recognition for implementing

eco-friendly practices in logistics.

•

Successfully reduced operational costs

by $500,000 within one fiscal year.

•


