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San Francisco, CA

www.michaelanderson.com

SKILLS

Child Welfare

Crisis Intervention

Case Management
Family Support
Community Collaboration

Training

EDUCATION

MASTER OF SOCIAL WORK, BOSTON
COLLEGE, 2011

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Recognized for leadership in improving
child safety outcomes by 30%.

Successfully implemented a family
reunification program that increased
successful placements by 25%.

Awarded the Excellence in Child Welfare

Award for outstanding service.

Michael Anderson

CHILD WELFARE MANAGER

Empathetic and driven Head of Social Work with extensive experience in
child welfare and family services. Expertise in developing and implementing
programs that safeguard children's rights and promote family stability.
Proven ability to lead teams in high-stress environments while maintaining a
focus on client-centered care. Committed to advocating for vulnerable
populations and fostering positive relationships with families in crisis.

EXPERIENCE

CHILD WELFARE MANAGER

Children's Services Agency
2016 - Present

e Managed a team of 12 social workers in the provision of child welfare
services.

e Developed and executed intervention plans to address family crises.

e Coordinated with schools and healthcare providers to ensure comprehensive
support.

e Conducted training for staff on child protection laws and best practices.
e Advocated for client needs in court proceedings and family meetings.

e Monitored case progress and outcomes, ensuring compliance with agency
standards.

FAMILY SUPPORT SPECIALIST
Local Family Services

2014 - 2016

e Provided direct support to families facing challenges related to parenting and
youth behavior.

o Facilitated family meetings to develop collaborative support plans.
e Coordinated community resources to assist families in crisis.
e Conducted home visits to assess family dynamics and needs.

e Developed educational materials for families on child development and
parenting.

e Participated in multidisciplinary team meetings to ensure holistic service
provision.



