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San Francisco, CA

SKILLS

» Policy Development

* Program Management

e Research

o Stakeholder Engagement
« Advocacy

o Data Analysis

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF SOCIAL WORK, COLUMBIA
UNIVERSITY, 2008

ACHIEVEMENTS

+ Awarded the National Social Work
Policy Award for outstanding
contributions to policy reform.

o Successfully influenced the passage
of legislation benefiting low-income
families.

» Recognized for developing a
comprehensive policy framework
adopted by multiple organizations.

Michael

ANDERSON

Strategic and analytical Head of Social Work with over a decade of experience in
policy development and program management within the social services sector.
Demonstrated expertise in crafting and implementing policies that enhance
service delivery and improve client outcomes. Proven ability to navigate complex
regulatory environments and advocate for systemic reforms.

WORK EXPERIENCE

POLICY DIRECTOR
Social Justice Initiative

2020 - 2025

e Developed and advocated for policies that improved access to social services for
underserved communities.

e Conducted research to evaluate the impact of existing policies and programs.

e Facilitated stakeholder meetings to gather input and build consensus on policy
initiatives.

e Managed a team of policy analysts to support program development efforts.

¢ Presented findings to government officials and community leaders to influence
policy change.

e Collaborated with advocacy groups to promote social justice initiatives.

SOCIAL WORK CONSULTANT
Freelance

2015 - 2020

e Provided consulting services to various nonprofits on program development and
evaluation.

¢ Assisted organizations in developing strategic plans to enhance service delivery.
e Conducted workshops on best practices in social work and advocacy.

e Facilitated focus groups to gather community feedback on social issues.

e Developed training materials for staff on policy implementation.

e Evaluated program effectiveness and provided recommendations for improvement.



