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San Francisco, CA

SKILLS

LANGUAGES

EDUCATION

MASTER OF SOCIAL WORK, NEW YORK

UNIVERSITY, 2009

ACHIEVEMENTS

MICHAEL ANDERSON
PROGRAM  D IRECTOR

PROFILE

Accomplished Head of Social Work with a robust background in mental health

services and community outreach. Expertise in leading social work programs

that prioritize client well-being and engagement. Extensive experience in

program management, including the development and evaluation of

therapeutic interventions tailored to meet the needs of diverse populations.

Strong advocate for mental health awareness and policy reform, effectively

collaborating with governmental and non-governmental organizations.

EXPERIENCE

PROGRAM DIRECTOR

Mental Health Community Services

2016 - Present

Directed comprehensive mental health programs serving over 1,000 clients

annually.

Implemented evidence-based practices that resulted in a 20% decrease in

client hospitalization rates.

Managed a multi-disciplinary team, promoting professional development and

teamwork.

Developed and maintained community partnerships to enhance service

accessibility.

Oversaw program budgeting and resource allocation, ensuring financial

sustainability.

Conducted regular program assessments, utilizing feedback to inform service

improvements.

SENIOR SOCIAL WORKER

Hope and Healing Center

2014 - 2016

Provided direct clinical services to clients facing mental health challenges.

Coordinated care with healthcare providers to ensure holistic treatment

approaches.

Facilitated support groups, enhancing peer connections and community

support.

Developed individualized treatment plans based on client assessments.

Trained new staff on therapeutic techniques and client management.

Advocated for client needs in multidisciplinary team meetings.

MA

Mental Health Advocacy•

Program Management•

Team Leadership•

Client Assessment•

Community Engagement•

Service Evaluation•

English•

Spanish•

French•

Awarded the Mental Health Innovator

Award for pioneering new treatment

methodologies.

•

Increased program enrollment by 50%

through targeted outreach strategies.

•

Successfully led a campaign that

resulted in increased funding for mental

health services.

•


