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SKILLS

EDUCATION

BACHELOR OF ARTS IN BUSINESS

MANAGEMENT - UNIVERSITY OF

SOUTHERN CALIFORNIA, 2011

LANGUAGE

ACHIEVEMENTS

Retail Management•

Tenant Engagement•

Marketing Strategy•

Market Analysis•

Compliance•

Financial Management•

English•

Spanish•

German•

Recognized for achieving the highest
tenant satisfaction ratings in the region.

•

Successfully increased retail sales by

20% through enhanced marketing
initiatives.

•

Awarded 'Best Retail Property

Management' by the Retail Property
Association in 2021.

•

Michael Anderson
RETA I L  PROPERTY  MANAGER

Visionary Head of Property Management with over 11 years of experience in

the retail sector, specializing in optimizing tenant mix and enhancing

customer experiences. Demonstrated ability to drive revenue growth

through innovative property management strategies and proactive tenant

engagement. Expertise in leveraging market insights to inform leasing

strategies and enhance property appeal.

EXPERIENCE

RETAIL PROPERTY MANAGER

Metro Retail Group

2016 - Present

Managed a portfolio of retail properties, achieving an average occupancy

rate of 95%.

Developed and implemented marketing strategies that increased foot traffic

by 25%.

Coordinated tenant improvement projects, ensuring timely completion and

compliance.

Conducted regular market analysis to adjust leasing strategies effectively.

Maintained relationships with tenants to enhance satisfaction and retention.

Utilized TenantCloud for property management and reporting.

ASSISTANT PROPERTY MANAGER

Urban Retail Solutions

2014 - 2016

Assisted in managing day-to-day operations for a shopping center.

Executed tenant engagement initiatives that improved customer satisfaction

scores.

Participated in lease negotiations to secure favorable terms for the company.

Conducted property inspections to ensure compliance with safety

regulations.

Collaborated with marketing teams to enhance property visibility and tenant

mix.

Employed Buildium for financial management and reporting tasks.


