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SUMMARY

Visionary leader in the realm of humanitarian aid, possessing over a decade of extensive experience in crisis management
and program development. Renowned for the ability to forge strategic partnerships with governmental and non-
governmental organizations, resulting in enhanced resource mobilization and service delivery. Demonstrates exceptional
skills in leading cross-functional teams to achieve operational excellence while ensuring compliance with international
humanitarian standards.

WORK EXPERIENCE

Director of Humanitarian Operations Global Relief Network Jan 2023 - Present

+ Developed and executed strategic operational plans for emergency response initiatives.

* Managed multi-million dollar budgets, ensuring fiscal responsibility and transparency.

e Coordinated logistics for the distribution of essential supplies to disaster-affected regions.
¢ Led training programs for staff on humanitarian principles and best practices.

o Established partnerships with local governments and NGOs to enhance service delivery.

¢ Monitored and evaluated program outcomes, adjusting strategies based on performance metrics.

Humanitarian Program Manager International Aid Agency Jan 2020 - Dec 2022
« Oversaw the implementation of health and nutrition programs in conflict zones.

¢ Conducted needs assessments to identify priority areas for intervention.

¢ Collaborated with local stakeholders to ensure culturally appropriate service delivery.

« Facilitated workshops to build capacity among community health workers.

« Utilized GIS technology to map service areas and optimize resource allocation.

¢ Reported on program progress to donors and stakeholders, enhancing transparency.

EDUCATION

Master's in International Relations, Harvard University Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Crisis Management, Strategic Planning, Program Development, Budget Management, Partnership
Building, Monitoring and Evaluation

* Awards/Activities: Successfully led a team that delivered aid to over 500,000 individuals in emergency situations.
* Awards/Activities: Recognized by the United Nations for excellence in humanitarian service.

* Awards/Activities: Increased program funding by 30% through effective donor engagement strategies.

¢ Languages: English, Spanish, French



