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» michael.anderson@email.com
Restaurant General Manager

Transformational leader in the hospitality sector with over 13 years of experience in managing high-volume restaurants and
catering operations. Known for creating memorable dining experiences and optimizing operational workflows to drive profitability.
Expertise in menu development, cost control, and staff training, ensuring high standards of service and culinary excellence.
Proven ability to enhance guest engagement through innovative dining concepts and exceptional service delivery.

WORK EXPERIENCE

Restaurant General Manager | Gourmet Dining Group Jan 2022 - Present

« Oversaw all restaurant operations, achieving a 30% increase in revenue within one year.

* Developed and implemented new menu items based on guest feedback and seasonal ingredients.
» Trained and mentored staff, improving service standards and team morale.

» Managed vendor relationships to ensure high-quality supply and cost-effectiveness.

« Conducted regular staff meetings to enhance communication and operational efficiency.

« Implemented marketing strategies that increased customer footfall by 25%.

Catering Operations Manager | Elite Events Catering Jul 2019 - Dec 2021

» Managed catering events for up to 500 guests, ensuring exceptional service delivery.

» Coordinated with clients to customize menus and service options.

« Trained staff on catering protocols, resulting in a 40% improvement in service ratings.

» Developed and maintained relationships with suppliers to ensure quality and sustainability.
* Implemented event feedback systems, enhancing future service offerings.

» Monitored budget adherence and cost control measures to maximize profitability.

SKILLS

restaurant management culinary excellence team training cost control guest engagement event coordination
EDUCATION
Bachelor of Arts in Culinary Management 2015-2019

Johnson & Wales University

ACHIEVEMENTS

» Achieved 'Best Restaurant' award from the Local Dining Association.
» Increased catering revenue by 50% through targeted marketing initiatives.

» Recognized for outstanding service and guest satisfaction in multiple publications.

LANGUAGES

English Spanish French



