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Facilities Operations Director

Innovative facilities management leader with a rich background in technology-driven environments. Demonstrates a deep
understanding of the intersection between technology and facility management, leveraging digital tools to enhance operational
efficiency and effectiveness. Proven experience in managing large-scale facility projects, ensuring alignment with strategic
business objectives. Exceptional problem-solving skills, with a focus on identifying and implementing solutions that drive
performance improvements.

WORK EXPERIENCE

Facilities Operations Director | Tech Innovations Inc. Jan 2022 - Present

» Directed the integration of technology solutions into facilities management processes, enhancing operational efficiency.
« Managed facility projects that aligned with corporate technology initiatives.

« Developed and implemented a facility management software that improved data tracking and reporting.

» Oversaw maintenance and operations teams, ensuring compliance with safety regulations.

« Conducted regular reviews of facility performance metrics to identify areas for improvement.

« Collaborated with IT departments to ensure seamless integration of technology systems.

Technology Facilities Manager | Digital Solutions Corp. Jul 2019 - Dec 2021

» Managed daily operations of technology-focused facilities, ensuring optimal performance.

» Coordinated maintenance activities to minimize disruptions to technology services.

» Implemented energy-saving initiatives that reduced operational costs by 15%.

+ Developed and maintained relationships with technology vendors to ensure quality service delivery.
» Conducted training for staff on the use of facility management technology.

« Analyzed facility data to inform decision-making and operational improvements.

SKILLS

technology integration project management operational analysis team leadership vendor management

performance metrics

EDUCATION

Master of Science in Facility Management 2015 - 2019
Georgia Institute of Technology

ACHIEVEMENTS

» Successfully implemented a facility management system that improved operational efficiency by 25%.
» Recognized for innovative practices in facility management at the annual tech conference.

« Awarded the Excellence in Operations Award for outstanding leadership in facility management.

LANGUAGES

English Spanish French



