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» michael.anderson@email.com
Director of Geriatric Services

Demonstrating an unwavering commitment to enhancing the quality of life for senior citizens, a seasoned Head of Elder Care with
over 15 years of comprehensive experience in geriatric care management and program development. Expertise encompasses
strategic planning, operational oversight, and team leadership within diverse healthcare settings. Proven ability to cultivate and
implement innovative care models that prioritize patient-centered approaches, ensuring compliance with regulatory standards
while maximizing operational efficiency.

WORK EXPERIENCE

Director of Geriatric Services | Silver Oak Health Services Jan 2022 - Present

» Oversaw the development and implementation of comprehensive care programs tailored for elderly patients.

» Managed a multidisciplinary team of healthcare professionals, ensuring optimal patient care and adherence to best practices.
o Conducted regular assessments to evaluate the effectiveness of care strategies and made necessary adjustments.

« Established partnerships with community organizations to enhance resources available for elder care.

« Implemented training programs for staff on geriatric best practices and patient communication.

+ Monitored compliance with state and federal regulations, achieving a 100% compliance rate during audits.

Geriatric Care Coordinator | Harmony Senior Living Jul 2019 - Dec 2021

» Coordinated comprehensive care plans for elderly residents, ensuring individual needs were met effectively.
» Facilitated communication between families, caregivers, and healthcare providers to enhance care continuity.
« Utilized electronic health records (EHR) systems to track patient progress and outcomes.

» Developed workshops and seminars focused on health management for seniors and their families.

» Analyzed patient data to identify trends, leading to improved care initiatives and resource allocation.

» Achieved a 30% reduction in hospital readmissions through proactive care management strategies.

SKILLS

geriatric care management strategic planning compliance monitoring team leadership program development

stakeholder engagement

EDUCATION

Master of Science in Gerontology Los Angeles; Bachelor of Arts in Psychology
University of California

ACHIEVEMENTS

» Developed a new elder care training program that increased staff retention rates by 25%.
+ Received the Excellence in Elder Care Award from the National Elder Care Association in 2022.

« Implemented a telehealth initiative that improved access to care for over 200 seniors during the pandemic.

LANGUAGES

English Spanish French



