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MICHAEL ANDERSON
D I R E C TO R  O F  C O M M U N I T Y E N G A G E M E N T

Visionary elder care strategist with a decade of experience in transforming
senior living environments into vibrant, supportive communities. Expertise in
fostering intergenerational connections and creating programs that promote
socialization and mental well-being among seniors. Strong background in
policy development and regulatory compliance, ensuring that all services meet
the highest standards of care.

PROFESSIONAL EXPERIENCE

Harmony Senior Living
Director of Community Engagement

Mar 2018 - Present

Established community programs that increased family involvement by 35%
within one year.

Implemented a volunteer program that enhanced intergenerational interactions.

Developed partnerships with local organizations to provide additional resources
for residents.

Facilitated focus groups with residents to gather feedback and improve
services.

Monitored community engagement metrics to assess program impact and
effectiveness.

Coordinated events that fostered social connections among residents and
families.

Elder Support Network
Senior Care Coordinator

Dec 2015 - Jan 2018

Managed care coordination for a diverse population of seniors, enhancing
service delivery.

Developed individualized care plans in collaboration with multidisciplinary
teams.

Provided training on best practices for caregivers, improving overall care
standards.

Utilized data analytics to identify trends and improve service offerings.

Organized wellness workshops that promoted healthy lifestyles among
residents.

Advocated for residents' needs in care planning meetings, ensuring their
preferences were prioritized.

ACHIEVEMENTS

community development•

program evaluation•

regulatory compliance•

data analysis•

stakeholder collaboration•

advocacy•

English•

Spanish•

French•

Master of Social Work, University of
Michigan, 2014

•

Recognized by the local government for outstanding community service initiatives.•

Increased resident engagement scores by 40% through targeted programming.•

Awarded 'Innovator of the Year' by the Senior Living Association.•


