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PROFILE

Dynamic and results-driven executive with extensive experience in the e-

sports sector, specializing in organizational leadership and competitive

strategy. Recognized for the ability to cultivate high-performing teams and

drive revenue growth through innovative business models. Expertise in

navigating the complexities of the digital entertainment landscape, with a

focus on audience development and brand loyalty.

EXPERIENCE

CHIEF OPERATING OFFICER

Infinity E-Sports

2016 - Present

Oversaw daily operations of a multi-million dollar e-sports organization,

driving operational excellence and profitability.

Developed strategic initiatives that resulted in a 150% increase in audience

engagement across platforms.

Implemented advanced analytics tools to monitor performance and inform

strategic decisions.

Established key partnerships with top industry players, enhancing brand

visibility and sponsorship opportunities.

Led talent acquisition strategies, successfully recruiting top-tier players and

staff.

Conducted regular market analysis to identify trends and opportunities for

growth.

HEAD OF COMMUNITY ENGAGEMENT

NextGen Esports

2014 - 2016

Developed community outreach programs that increased player retention rates

by 25%.

Managed online platforms to enhance player and audience interaction,

resulting in a 60% increase in social media followers.

Organized community events that fostered engagement and participation.

Collaborated with marketing teams to create campaigns that resonated with

target demographics.

Implemented feedback loops to continuously improve community initiatives

and player experiences.

Trained staff on community management best practices and engagement

strategies.

MA

organizational leadership•

audience development•

strategic partnerships•

community engagement•

performance analytics•

talent acquisition•

English•

Spanish•

French•

Increased overall revenue by 300%

within three years through strategic

partnerships.

•

Awarded 'Best E-Sports Organization' at

the Global Gaming Awards in 2023.

•

Successfully launched a mentoring

program for aspiring e-sports

professionals, impacting over 1,000

individuals.

•


