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PROFILE

Dynamic professional with a robust background in community development

and public relations, specializing in building and maintaining strong

community ties. Demonstrated success in orchestrating comprehensive

outreach campaigns that amplify organizational presence and community

involvement. Adept at utilizing social media platforms and traditional

communication channels to foster relationships and promote initiatives.

Expertise in crisis management and conflict resolution, ensuring that

community concerns are addressed promptly and effectively.

EXPERIENCE

COMMUNITY RELATIONS SPECIALIST

National Advocacy Group

2016 - Present

Created and implemented outreach strategies that increased community

engagement by 30%.

Managed social media campaigns that enhanced public awareness of

advocacy issues.

Organized events that brought together community leaders and stakeholders.

Developed communication materials to effectively convey organizational

messages.

Monitored public sentiment and provided feedback to leadership for strategic

adjustments.

Collaborated with local media to enhance visibility of community initiatives.

PUBLIC ENGAGEMENT COORDINATOR

City Government

2014 - 2016

Facilitated public forums to engage citizens in local governance processes.

Developed and maintained partnerships with community organizations to

promote civic participation.

Conducted surveys to gather community feedback on city services and

programs.

Prepared reports for city council highlighting community concerns and

recommendations.

Implemented outreach initiatives that improved community attendance at city

events.

Trained volunteers to assist in community engagement activities.

MA

public relations•

community outreach•

social media management•

event planning•

crisis management•

communication strategy•

English•

Spanish•

French•

Increased public attendance at

advocacy events by 60% within one

year.

•

Awarded 'Excellence in Community

Engagement' by the State Government.

•

Successfully launched a campaign that

led to the adoption of new community

policies.

•


