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SUMMARY

Visionary leader with over 15 years of experience in the beauty and wellness industry, specializing in strategic brand
development and innovative product launches. Expertise in cultivating high-performance teams and driving operational
excellence, resulting in enhanced customer satisfaction and increased market share. Demonstrated ability to analyze market
trends and consumer insights to inform business strategies, leading to successful program implementations.

WORK EXPERIENCE

Director of Product Development Beauty Innovations Inc. Jan 2023 - Present

e Led ateam of 20 in the development of a new skincare line, achieving a 30% increase in sales within the first year.
¢ Implemented a project management system that reduced product launch timelines by 25%.

e Collaborated with marketing to create a comprehensive go-to-market strategy, resulting in a 50% increase in brand
awareness.

e Conducted market research to identify emerging trends, guiding the development of innovative product formulations.
« Established quality control processes that improved product consistency and customer satisfaction ratings.
* Negotiated contracts with suppliers to reduce costs by 15% while maintaining product quality.

Senior Brand Manager Wellness Co. Jan 2020 - Dec 2022

¢ Managed a portfolio of wellness products, achieving a 40% growth in revenue over three years.

* Developed and executed marketing campaigns that increased customer engagement through social media by 60%.
e Conducted competitive analysis to reposition key products, resulting in a 20% increase in market share.

e Trained and mentored junior team members, enhancing team productivity and performance.

e Collaborated with R&D to innovate product lines that met consumer demands for clean ingredients.

e Utilized data analytics to track campaign performance and adjust strategies accordingly, leading to improved ROI.

EDUCATION

Master of Business Administration, Marketing - Harvard Business School Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Strategic Planning, Brand Development, Market Analysis, Team Leadership, Digital Marketing, Product
Innovation

« Awards/Activities: Recognized as 'Top Innovator' by Beauty Industry Awards in 2020.
¢ Awards/Activities: Successfully launched a product line that won 'Best New Product' at the National Beauty Awards.

e Awards/Activities: Increased customer retention rates by 35% through enhanced loyalty programs.

e Languages: English, Spanish, French



