. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Arts in Business
Administration

University of Florida
2016-2020

* SKILLS

» Operational Management
o Customer Service
Data Analysis
Team Collaboration
Process Improvement

Technology Utilization

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Aviation Services Coordinator

Dynamic and results-oriented aviation services professional with over 5 years of
experience in operational management and customer service excellence. Proven track
record of enhancing service quality and operational efficiency in fast-paced
environments. Strong analytical skills with a focus on data-driven decision-making and
continuous improvement. Committed to fostering teamwork and collaboration among

diverse teams to achieve organizational objectives.

@ WORK EXPERIENCE

Aviation Services Coordinator 2020-2023

JetStream Aviation

« Coordinated daily service operations, achieving a 92% on-time delivery rate.

Assisted in the development of service procedures to enhance customer experiences.

Monitored service quality and provided feedback for continuous improvement.

o Engaged with customers to resolve issues and gather feedback.

Collaborated with team members to streamline operational workflows.

Utilized scheduling software to optimize resource allocation.

Customer Service Representative 2019-2020

Airline Solutions

Provided exceptional customer service, achieving a 90% satisfaction rating.

Resolved customer inquiries and complaints in a timely manner.

o Assisted in the development of customer service training materials.

Monitored feedback to identify areas for service improvement.

Collaborated with operational teams to enhance service delivery.

Utilized CRM software to track customer interactions and feedback.

% ACHIEVEMENTS

* Recognized for outstanding customer service with a 'Top Performer' award.

o Contributed to a 20% increase in customer retention through service improvements.

o Successfully implemented a new scheduling system that improved efficiency by 15%.



