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SUMMARY

Distinguished aviation executive with over 15 years of extensive experience in managing large-scale aviation services.

Demonstrated expertise in operational leadership, strategic planning, and regulatory compliance. Proven track record of

enhancing service delivery while maintaining the highest standards of safety and efficiency. Adept at leading cross-

functional teams towards achieving organizational goals and fostering a culture of continuous improvement.

WORK EXPERIENCE

Director of Aviation Operations Global Aviation Group Jan 2023 - Present

Oversaw daily operations of aviation services, ensuring compliance with safety regulations.

Implemented a new fleet management system that increased operational efficiency by 20%.

Managed a team of 50+ personnel, fostering professional development and accountability.

Developed and executed strategic initiatives that resulted in a 15% reduction in operational costs.

Collaborated with regulatory bodies to ensure adherence to industry standards.

Conducted regular audits and performance evaluations to maintain high service quality.

Aviation Services Manager Skyway Solutions Jan 2020 - Dec 2022

Directed service delivery operations, achieving a customer satisfaction rate of 95%.

Streamlined procedures that reduced turnaround times by 30%.

Implemented training programs that enhanced team performance and safety awareness.

Monitored financial performance, achieving a 10% increase in revenue year-over-year.

Engaged in stakeholder management to align service offerings with market demands.

Utilized data analytics to inform strategic decision-making processes.

EDUCATION

Master of Business Administration, Aviation Management, University of California, Los

Angeles

Sep 2019 - Oct

2020

ADDITIONAL INFORMATION

Technical Skills: Leadership, Strategic Planning, Regulatory Compliance, Operational Efficiency, Team Development,

Financial Management

Awards/Activities: Awarded 'Aviation Executive of the Year' by the National Aviation Association in 2022.

Awards/Activities: Led a project that won the 'Best Operational Excellence' award at the Global Aviation Summit.

Awards/Activities: Recognized for achieving a 95% safety compliance rating over five consecutive years.

Languages: English, Spanish, French


