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Quality Assurance Officer

Demonstrating a thorough understanding of quality assurance practices within the handicraft sector, this professional possesses
extensive experience in quality inspection and product evaluation. A detail-oriented individual, skilled in identifying defects and
implementing effective quality control measures, has significantly contributed to the overall enhancement of product quality. The
ability to work collaboratively with artisans and production teams ensures that quality objectives are consistently met.

WORK EXPERIENCE

Quality Assurance Officer | Artisan Quality Co. Jan 2022 - Present

» Conducted inspections of handcrafted items to ensure compliance with quality standards.
* Documented quality metrics and communicated findings to production teams.

» Assisted in the development of quality improvement plans and initiatives.

» Participated in regular quality audits to assess compliance with standards.

» Provided training and support to production staff on quality assurance practices.

» Maintained accurate records of inspections and quality assessments.

Quality Inspector | Crafted Artisans Jul 2019 - Dec 2021

o Performed quality inspections on a variety of handcrafted products.

+ Documented inspection results and communicated discrepancies to management.
« Utilized measurement tools to verify product quality against standards.

« Engaged in quality improvement projects to enhance overall product quality.

» Maintained detailed records of inspections and assessments.

» Participated in training sessions to stay updated on quality standards.

SKILLS

Quality Inspection Documentation Quality Standards Team Collaboration Continuous Improvement

Quality Auditing

EDUCATION

Bachelor of Science in Quality Control 2015 -2019
University of Craftsmanship

ACHIEVEMENTS

» Increased product compliance rates by 30% through effective quality initiatives.
» Received a commendation for exceptional performance in quality inspection.

» Successfully implemented a new quality control system that improved inspection efficiency.

LANGUAGES

English Spanish French



