. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Arts in Business
Administration

University of Michigan
2016-2020

* SKILLS

» Corporate embroidery
Account management
Contract negotiation
Production coordination
Client relations

Quality assurance

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Corporate Embroidery Account Manager

Strategic Hand Embroidery Specialist with significant experience in the corporate gifting
sector. Adept at creating custom embroidered products that cater to corporate clients,
enhancing brand identity through unique textile solutions. Proven track record of
managing high-volume orders while ensuring exceptional quality and timely delivery.
Strong negotiation skills coupled with a keen understanding of market trends contribute

to successfully securing and retaining key accounts.

@ WORK EXPERIENCE

Corporate Embroidery Account Manager 2020-2023

Corporate Gift Solutions

« Managed client accounts for corporate embroidery projects, ensuring satisfaction.
« Developed unique branding solutions through custom embroidery designs.

* Negotiated contracts that resulted in a 20% increase in annual revenue.

» Oversaw the production of high-volume embroidery orders.

« Maintained relationships with suppliers to ensure material availability.

» Conducted presentations to showcase product offerings to potential clients.

Embroidery Production Coordinator 2019-2020
Gifts & More

o Coordinated embroidery production schedules to meet client deadlines.
o Ensured quality control measures were in place throughout production.
o Collaborated with design teams to create branded merchandise.

+ Monitored inventory levels to prevent shortages during peak seasons.

« Provided exceptional customer service to corporate clients.

Trained team members on embroidery techniques and production protocols.

% ACHIEVEMENTS

o Achieved a 30% increase in client retention through personalized service.

« Developed a new product line that contributed to a 15% sales growth.

» Recognized for outstanding service with the 'Client Excellence Award' in 2022.



