. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in Exercise
Science

University of Health
2019

* SKILLS

» Fitness Program Development
Staff Training
Member Retention
Community Outreach
Operational Management

Team Building

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Gym Operations Manager

Resourceful and motivated Gym Operations Manager with a strong foundation in fitness
and wellness program development. Expertise in creating a welcoming environment that
encourages member participation and retention. Proven track record in managing

operational processes, ensuring that facilities run smoothly and efficiently. Skilled in staff

recruitment and training, fostering a culture of excellence within teams.

@ WORK EXPERIENCE

Gym Operations Manager 2020-2023

Wellness Center

» Managed daily operations for a community-focused wellness facility.

« Developed and implemented member retention strategies that increased loyalty.
« Oversaw staff training and development programs, enhancing team performance.
« Coordinated outreach initiatives that engaged local schools and organizations.

» Monitored facility usage to optimize scheduling and resource allocation.

» Facilitated member feedback sessions to improve service offerings.

Assistant Gym Manager 2019-2020
Health Hub Fitness

Assisted in managing day-to-day activities of the fitness center.

o Supported marketing efforts that increased local visibility.

o Trained staff on fithess program delivery and customer service.

o Conducted health assessments for new members to tailor fitness plans.

« Organized fitness challenges that boosted member participation.

Collaborated with local health professionals for wellness workshops.

% ACHIEVEMENTS

e Increased member participation in wellness programs by 40%.

o Successfully launched a community fitness day that attracted over 200 attendees.

* Recognized for exceptional service delivery and member engagement.



