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SKILLS

EDUCATION

ASSOCIATE DEGREE IN HEALTH AND

FITNESS, COMMUNITY COLLEGE, 2018

LANGUAGE

ACHIEVEMENTS

Customer Service•

Team Supervision•

Program Coordination•

Member Engagement•

Communication Skills•

Community Health•

English•

Spanish•

German•

Achieved a 15% increase in member
satisfaction through improved services.

•

Recognized for outstanding leadership in

team development.
•

Successfully organized community

health fairs that attracted over 300

participants.

•

Michael Anderson
GYM  OPERAT IONS  SUPERV I SOR

Dedicated Gym Operations Manager with a focus on customer service

excellence and operational effectiveness. Extensive experience in managing

fitness facilities, ensuring that member needs are met through high-quality

service delivery. Proven ability to lead teams effectively while fostering an

inclusive and motivating environment. Skilled in implementing operational

policies and procedures that enhance efficiency and member satisfaction.

EXPERIENCE

GYM OPERATIONS SUPERVISOR

Fit & Fun Gym

2016 - Present

Supervised daily operations and staff activities in a busy fitness facility.

Developed customer service protocols that improved member interactions.

Implemented feedback systems to gauge member satisfaction.

Coordinated fitness classes and personal training programs.

Monitored equipment maintenance schedules to ensure safety.

Led team meetings to enhance communication and operational alignment.

FITNESS COORDINATOR

Active Living Center

2014 - 2016

Coordinated fitness programs tailored to diverse member needs.

Trained staff on customer service best practices.

Organized health and wellness workshops to engage the community.

Conducted surveys to assess member interests and preferences.

Monitored class attendance and adjusted schedules accordingly.

Facilitated partnerships with local health professionals.


