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SKILLS

EDUCATION

ASSOCIATE DEGREE IN CULINARY ARTS,

CULINARY INSTITUTE OF AMERICA

LANGUAGE

ACHIEVEMENTS

guest satisfaction•

service training•

operational efficiency•

communication skills•

menu management•

trend analysis•

English•

Spanish•

German•

Awarded Best Dining Experience by local
restaurant guide.

•

Increased repeat customer visits by 40%

through service enhancements.
•

Successfully improved guest feedback

scores by 30% within one year.
•

Michael Anderson
GUEST  RELAT IONS  MANAGER

Proficient Guest Relations Manager with a solid background in the restaurant

and food service industry, specializing in delivering exceptional dining

experiences. Expertise in managing guest expectations and ensuring

satisfaction through attentive service and effective communication.

Demonstrated ability to implement systems that enhance operational

efficiency and streamline service processes. Skilled in training and

developing staff to uphold high service standards and foster a positive

dining environment.

EXPERIENCE

GUEST RELATIONS MANAGER

Fine Dining Restaurant

2016 - Present

Oversaw front-of-house operations, ensuring a seamless guest experience.

Trained staff in effective communication and service delivery.

Developed guest feedback systems to enhance dining experiences.

Managed reservations and special requests for VIP guests.

Coordinated with chefs to ensure menu offerings met guest expectations.

Monitored dining trends to inform service enhancements.

SERVICE SUPERVISOR

Casual Dining Chain

2014 - 2016

Supervised daily operations to maintain service quality.

Trained new employees on service protocols and guest engagement.

Managed guest complaints and resolved issues promptly.

Conducted regular staff meetings to discuss service improvements.

Analyzed customer feedback to inform menu changes.

Enhanced the guest experience through themed events and promotions.


