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ACHIEVEMENTS

Michael
ANDERSON

Highly motivated Guest Relations Executive with a strong foundation in customer

service and a passion for enhancing the guest experience. Over 5 years of

experience in the hospitality industry, focusing on effective communication and

problem-solving skills. Demonstrated ability to manage guest inquiries and

resolve complaints efficiently, ensuring a positive atmosphere for all patrons.

WORK EXPERIENCE

GUEST SERVICES ASSOCIATE

Comfort Inn

2020 - 2025

Assisted guests with inquiries and check-ins, ensuring a welcoming first

impression.

Managed guest complaints and feedback, working towards timely resolutions.

Coordinated with housekeeping to ensure rooms met guest expectations.

Provided local area information and recommendations to enhance guest

experiences.

Utilized reservation systems to manage bookings and guest requests effectively.

Participated in team meetings to share insights on guest experiences and

improvements.

FRONT DESK RECEPTIONIST

Quality Suites

2015 - 2020

Managed front desk operations, ensuring efficient guest check-in and check-out

processes.

Maintained accurate records of guest information and preferences.

Responded to guest inquiries and provided information on hotel services.

Assisted in the training of new front desk staff on standard operating procedures.

Supported the guest relations team in managing special requests and events.

Monitored guest feedback to identify service improvement opportunities.

Customer Service•

Problem Solving•

Communication•

Team Collaboration•

Technology Proficiency•

Attention to Detail•

English•

Spanish•

French•

Received 'Employee of the Month'

recognition for outstanding guest

service.

•

Contributed to a 15% increase in

positive guest reviews through

exceptional service.

•

Implemented a guest feedback system

that improved service response times.

•

GU E S T  S E RV I C E S  AS SOC I AT E


