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MASTER OF BUSINESS

ADMINISTRATION, CORNELL

UNIVERSITY

ACHIEVEMENTS

MICHAEL ANDERSON
D IRECTOR  OF  GUEST  SERV ICES

PROFILE

Accomplished Guest Experience Executive with extensive expertise in the

luxury hospitality sector, specializing in personalized service delivery and

operational excellence. Proven history of implementing innovative strategies

that enhance guest interactions and drive brand loyalty. Adept at utilizing

data-driven insights to inform decision-making and optimize service

offerings. Strong leadership skills with a focus on mentoring and developing

high-performing teams.

EXPERIENCE

DIRECTOR OF GUEST SERVICES

Elite Hotels & Resorts

2016 - Present

Led the guest services department, achieving a 20% increase in overall guest

satisfaction ratings.

Developed and implemented training programs focused on personalized guest

interactions.

Established key performance indicators to measure service quality and

operational success.

Collaborated with culinary and housekeeping teams to enhance the guest

experience.

Utilized guest feedback to guide strategic initiatives and service

enhancements.

Managed budgets and resources to ensure efficient department operations.

GUEST RELATIONS COORDINATOR

Royal Palace Hotel

2014 - 2016

Coordinated VIP guest services, ensuring exceptional experiences for high-

profile clients.

Implemented a new guest feedback system that improved response rates by

50%.

Trained staff on handling guest complaints effectively and professionally.

Developed personalized itineraries for guests, enhancing their stay

experience.

Monitored service delivery and addressed areas for improvement proactively.

Facilitated communication between departments to ensure guest needs were

met promptly.

MA

Guest Relations•

Strategic Planning•

Performance Management•

Training & Development•

Budget Management•

Data-Driven Decision Making•

English•

Spanish•

French•

Achieved a 98% guest retention rate

through exceptional service initiatives.

•

Recognized for developing a guest

loyalty program that increased member

enrollment by 60%.

•

Won 'Best Guest Experience' award at

the National Hospitality Awards.

•


