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SUMMARY

Dynamic Guest Experience Executive with a proven track record in enhancing customer satisfaction and operational

efficiency within the hospitality sector. Expertise in developing innovative guest engagement strategies that foster loyalty

and elevate brand reputation. Demonstrated ability to analyze customer feedback and implement improvements that result

in measurable enhancements to service delivery.

WORK EXPERIENCE

Guest Experience Manager Luxury Resorts International Jan 2023 - Present

Developed and executed guest experience initiatives that increased satisfaction scores by 25%.

Managed a team of 20 staff members, ensuring high levels of service and operational efficiency.

Implemented a guest feedback system that captured real-time insights and drove continuous improvement.

Collaborated with marketing to design promotional packages that enhanced guest engagement.

Conducted training sessions focusing on service excellence and guest relations.

Utilized CRM software to analyze guest preferences and tailor experiences accordingly.

Customer Service Supervisor Grand City Hotels Jan 2020 - Dec 2022

Oversaw daily operations of the customer service department, managing a team of 15 associates.

Streamlined communication processes that reduced response times by 30%.

Developed training programs that improved team performance and guest satisfaction ratings.

Analyzed service metrics to identify trends and implement corrective actions.

Facilitated guest resolution processes, ensuring timely and effective solutions.

Conducted regular team meetings to foster collaboration and share best practices.

EDUCATION

Bachelor of Arts in Hospitality Management, University of Florida Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Customer Engagement, Team Leadership, Operations Management, Data Analysis, Service Excellence,

CRM Systems

Awards/Activities: Awarded 'Employee of the Year' for outstanding dedication to guest satisfaction.

Awards/Activities: Recognized for leading the team to achieve a 95% guest satisfaction rating.

Awards/Activities: Successfully launched a guest loyalty program that increased repeat visits by 40%.

Languages: English, Spanish, French


