. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Associate Degree in Aviation
Management

Community College
2019

* SKILLS

* Ground Operations

o Customer Service
Team Coordination
Safety Compliance
Training and Development

Operational Support

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Assistant Ground Operations Manager

Dedicated Ground Handling Executive with a solid foundation in aviation operations and
customer service. Expertise in managing ground handling teams, ensuring prompt
service delivery, and maintaining compliance with safety regulations. Proven ability to
enhance operational workflows, reduce delays, and improve passenger experiences.
Strong interpersonal skills, enabling effective communication with team members and

stakeholders.

@ WORK EXPERIENCE

Assistant Ground Operations Manager 2020-2023

AirLink Express

Assisted in overseeing daily ground operations to ensure smooth service delivery.

Trained and mentored ground staff on safety and operational procedures.

» Coordinated with various departments to facilitate timely aircraft departures.

Monitored inventory levels of ground support equipment and supplies.

Conducted safety briefings and ensured compliance with regulations.

Analyzed feedback to improve customer service processes.

Ground Handling Associate 2019-2020
QuickdJet Airlines

Performed ground handling duties, including baggage loading and unloading.

Assisted in passenger boarding and deplaning processes.

« Maintained communication with flight crews regarding operational updates.
o Ensured compliance with safety protocols during ground operations.

o Documented incidents and assisted in safety audits.

Provided exceptional customer service to enhance passenger experience.

% ACHIEVEMENTS

* Recognized for outstanding customer service with the 'Star Performer' award.

o Improved operational efficiency by 20% through effective team management.

o Successfully completed a safety training program with a 100% pass rate.



