MICHAEL
ANDERSON

GovTech Project Manager

. CONTACT Innovative GovTech Program Manager dedicated to enhancing public sector efficiency
through technology. With a strong foundation in project management and a passion for
R, (555) 234-5678 civic engagement, this professional excels in orchestrating initiatives that align

technology with government objectives. Noted for a collaborative approach, fostering
michael.anderson@email.com partnerships among government agencies, community organizations, and technology

Q San Francisco, CA providers to achieve shared goals.

@ WORK EXPERIENCE

GovTech Project Manager 2020-2023

New Jersey Department of State

© EDUCATION

Bachelor of Science in Public
Administration

Rutgers University

2016-2020 « Led the deployment of a new e-governance platform, increasing public access to

government services.

% SKILLS  Facilitated workshops to educate stakeholders on the benefits of digital
transformation.

* Project Management + Managed project budgets and timelines, ensuring projects were completed under
« Civic Engagement budget.
Budgeting + Developed communication strategies to promote new technology initiatives.
Regulatory Compliance » Collaborated with legal teams to ensure compliance with state regulations.

Communication Strategy « Utilized feedback mechanisms to refine and improve service delivery.

Performance Evaluation .
Assistant Program Manager 2019-2020

Florida Department of Management Services

% LANGUAGES

* Supported project management efforts for statewide IT initiatives aimed at enhancing
e English service delivery.

* Spanish » Conducted research on best practices for technology implementation in government.
e French » Assisted in the preparation of project proposals and funding requests.

» Engaged with stakeholders to gather insights and inform project direction.

» Coordinated training sessions for staff on new technology tools and systems.

« Analyzed project metrics to evaluate performance and identify areas for improvement.

% ACHIEVEMENTS

o Successfully led the launch of an e-governance platform that improved service
accessibility by 55%.

e Recognized with a 'Leadership in Technology' award for significant contributions to
public sector innovation.

 Increased stakeholder engagement by 45% through targeted outreach efforts.




