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San Francisco, CA

SKILLS

» Civic Engagement

¢ Product Management

» Stakeholder Collaboration
« Data Analysis

» Agile Project Management

e User Research

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF POLITICAL SCIENCE,
UNIVERSITY OF CIVIC ENGAGEMENT

ACHIEVEMENTS

» Received 'Excellence in Public
Service' award for innovative digital
solutions.

o Improved accessibility of government
services, leading to a 40% increase in
usage.

» Developed a framework for evaluating
digital initiatives in the public sector.

Michael

ANDERSON

Visionary GovTech Product Manager with a strong focus on leveraging
technology to promote civic engagement and enhance public services. Extensive
experience in product development and management within government sectors,
emphasizing collaboration and stakeholder involvement. Proven ability to navigate
complex regulatory environments while delivering innovative solutions that meet
the needs of diverse populations.

WORK EXPERIENCE

GOVTECH PRODUCT LEAD

CivicTech Solutions

2020 - 2025

e Led ateam in the development of an interactive civic engagement platform,
increasing public participation by 70%.

e Conducted stakeholder analysis to inform product development and ensure
alignment with community needs.

e Utilized feedback mechanisms to iterate on product features, resulting in a 30%
improvement in user satisfaction.

e Managed product timelines and deliverables to ensure on-time launches.
e Engaged with local governments to promote the platform and gather user insights.

¢ Presented product outcomes to key stakeholders, securing further investment in
technology initiatives.

PRODUCT DEVELOPMENT SPECIALIST

E-Government Innovations

2015 - 2020

e Supported the rollout of a digital identity verification system for government
services.

e Conducted user research to identify pain points and inform product features.

e Collaborated with legal teams to ensure compliance with data protection
regulations.

¢ Developed training programs for government staff on new digital tools.

e Monitored product performance and user engagement metrics to guide future
enhancements.

¢ Facilitated focus groups to gather community feedback on digital services.



