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Senior GovTech Consultant

Distinguished GovTech Officer with extensive experience in leveraging technology to enhance government operations and public
service delivery. Proven track record in fostering innovation within governmental frameworks, optimizing processes through
digital transformation, and implementing strategic initiatives that align with public policy objectives. Expertise in stakeholder
engagement, change management, and developing data-driven solutions that address complex societal challenges.

WORK EXPERIENCE

Senior GovTech Consultant | National Digital Agency Jan 2022 - Present

« Designed and implemented digital transformation strategies for various government departments.

» Facilitated workshops to enhance stakeholder engagement and gather requirements for new tech initiatives.
» Developed metrics to assess the impact of technology on public service delivery.

o Collaborated with IT teams to ensure compliance with government regulations and standards.

« Managed multiple projects simultaneously, ensuring timely delivery and adherence to budget constraints.

» Presented findings and recommendations to senior government officials, influencing policy decisions.

GovTech Policy Advisor | Ministry of Innovation Jul 2019 - Dec 2021

» Conducted comprehensive analyses of existing governmental technologies to identify areas for improvement.
« Advised on the development of policies that promote the adoption of emerging technologies in public sectors.
« Collaborated with cross-departmental teams to streamline processes and enhance service delivery.

» Facilitated training sessions for government employees on new digital tools and best practices.

» Engaged with external stakeholders to promote partnerships and collaborative tech initiatives.

» Authored policy briefs that shaped the strategic direction of GovTech initiatives.

SKILLS

Digital transformation Stakeholder engagement Policy development Project management Data analysis

Change management

EDUCATION

Master of Public Administration 2014
University of Governance

ACHIEVEMENTS

» Led a project that resulted in a 30% increase in citizen satisfaction with government services.
« Received the Excellence in Public Service Award for innovative use of technology in government.

» Successfully implemented a digital platform that reduced processing times by 25% across multiple departments.

LANGUAGES

English Spanish French



