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www.michaelanderson.com
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San Francisco, CA

SKILLS

* market research

« stakeholder engagement
» data visualization

e program evaluation

» strategic communication

o teamwork

LANGUAGES

« English
e Spanish

e French

EDUCATION

BACHELOR OF ARTS IN PUBLIC POLICY,
GEORGETOWN UNIVERSITY

ACHIEVEMENTS

» Improved public engagement in
technology initiatives by 30%.

» Awarded 'Rising Star' recognition by
the City Department of Technology.

* Developed a community feedback
loop that enhanced service delivery.

Michael

ANDERSON

Dynamic GovTech Market Analyst with a focus on enhancing public sector
outcomes through innovative technology solutions. Expertise in evaluating the
effectiveness of existing programs and identifying opportunities for improvement
through data-driven insights. Demonstrated ability to engage with diverse
stakeholders, translating analytical findings into actionable strategies that align
with governmental objectives. Proficient in utilizing a variety of analytical tools
and methodologies to inform decision-making processes.

WORK EXPERIENCE

MARKET INSIGHTS ANALYST

City Department of Technology

2020 - 2025

e Conducted market research to identify emerging trends in GovTech.
e Engaged with community members to understand technology needs.
¢ Developed analytical frameworks to assess program effectiveness.

e Collaborated with IT departments to enhance service delivery.

e Presented findings to city officials to support funding proposals.

e Utilized GIS tools to visualize data trends for better decision-making.

RESEARCH ASSOCIATE

Public Sector Research Institute

2015 - 2020

e Assisted in conducting comprehensive studies on technology adoption in
government.

e Analyzed survey data to inform policy recommendations.

e Coordinated with stakeholders to gather qualitative insights.

e Produced reports that highlighted key findings and recommendations.

o Facilitated focus groups to explore public perceptions of technology.

e Enhanced data collection processes, increasing participation by 25%.



